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ABSTRAK 

Tuntutan pelayanan publik yang tinggi sering kali memicu 

ketidakseimbangan kehidupan pribadi, peningkatan tekanan psikologis, serta 

gesekan antarpegawai yang berpotensi menurunkan kinerja pegawai. Begitu juga 

pada Dinas Perhubungan di Kabupaten Gianyar, work life balance, stres kerja dan 

konflik kerja merupakan salah satu faktor yang dapat mempengaruhi kinerja 

pegawai. Tujuan dari penelitian ini adalah untuk mengetahui pengaruh work life 

balance, stres kerja dan konflik kerja secara simultan dan parsial terhadap kinerja 

pegawai pada Dinas Perhubungan di Kabupaten Gianyar. Pengambilan sampel, 

dilakukan dengan menggunakan teknik proportional random sampling sebanyak 

78 orang pegawai. Sumber data yang digunakan adalah data primer dan data 

sekunder, sifat data yaitu data kuantitatif dan data kualitatif. Teknik pengumpulan 

data dengan observasi, wawancara, metode kuesioner (angket) dan studi 

dokumentasi. Data dianalisis dengan menggunakan regresi linear berganda. Hasil 

penelitian menunjukkan bahwa Work life balance, stres kerja dan konflik kerja 

berpengaruh postif dan signifikan secara simultan terhadap kinerja pegawai pada 

Dinas Perhubungan di Kabupaten Gianyar. Work life balance berpengaruh positif 

dan signifikan secara parsial terhadap kinerja pegawai pada Dinas Perhubungan di 

Kabupaten Gianyar. Stres kerja berpengaruh negatif dan signifikan secara parsial 

terhadap kinerja pegawai pada Dinas Perhubungan di Kabupaten Gianyar. Konflik 

kerja berpengaruh negatif dan signifikan secara parsial terhadap kinerja pegawai 

pada Dinas Perhubungan di Kabupaten Gianyar. Peningkatan kinerja pegawai 

Dinas Perhubungan Kabupaten Gianyar dapat dicapai secara maksimal jika instansi 

mampu menciptakan work life balance yang baik, serta secara aktif menekan 

tingkat stres dan meredam konflik di lingkungan kantor. 

Kata Kunci:  Work Life Balance, Stres Kerja, Konflik Kerja dan Kinerja Pegawai 
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ABSTRACT 
 

High demands on public services often trigger an imbalance in personal life, 

increased psychological pressure, and friction between employees which has the 

potential to reduce employee performance. Likewise, at the Transportation Service 

in Gianyar Regency, work life balance, work stress and work conflict are factors 

that can influence employee performance. The aim of this research is to determine 

the influence of work life balance, work stress and work conflict simultaneously and 

partially on employee performance at the Transportation Service in Gianyar 

Regency. Sampling was carried out using a proportional random sampling 

technique of 78 employees. The data sources used are primary data and secondary 

data, the nature of the data is quantitative data and qualitative data. Data collection 

techniques include observation, interviews, questionnaire methods and 

documentation studies. Data were analyzed using multiple linear regression. The 

research results show that work life balance, work stress and work conflict 

simultaneously have a positive and significant effect on employee performance at 

the Transportation Service in Gianyar Regency. Work life balance has a partially 

positive and significant effect on employee performance at the Transportation 

Service in Gianyar Regency. Work stress has a partially negative and significant 

effect on employee performance at the Transportation Service in Gianyar Regency. 

Work conflict has a partially negative and significant effect on employee 

performance at the Transportation Service in Gianyar Regency. Improving the 

performance of Gianyar Regency Transportation Service employees can be 

achieved optimally if the agency is able to create a good work-life balance, and 

actively reduce stress levels and reduce conflict in the office environment. 

 

Keywords:  Work Life Balance, Job Stress, Work Conflict and Employee 

Performance 
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